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Abstract

Internet of Things is used to increase MSME income in Pari City Village. The method
used in this activity is a participatory approach; KKN students act as drivers and
implementers of the program with partners in Kota Pari Village, and the main target
is MSME actors in Kota Pari Village. The PKM KKN program begins with identifying
the potential of MSMESs, analyzing needs, developing a digital marketing program,
implementing the program, and evaluating the resulting impact. The results of this
activity show that through the implementation of the digital marketing program in the
context of the Merdeka Belajar Campus Merdeka Thematic KKN, the potential of
MSMEs in Kota Pari Village, Pantai Cermin, can increase significantly. This program
allows MSMEs to utilize digital technology and online marketing strategies to expand
market reach, increase visibility, and increase product sales. In implementing the
Digital Marketing program, KKN students play an active role in providing assistance
and training to MSMEs regarding the use of digital platforms, online marketing
strategies, and social media management. Apart from that, collaboration with
educational institutions such as universities and local governments is also carried out
to provide support and access to the required digital infrastructure. The impact of
implementing the Digital Marketing program in the context of the Merdeka Belajar
Campus Merdeka Thematic KKN on MSMEs in Kota Pari Village, Pantai Cermin, can
be seen in increasing income, increasing product exposure online, and increasing the
skills and knowledge of MSME players regarding digital marketing. In conclusion,
implementing the digital marketing program in the context of the Merdeka Belajar
Campus Merdeka Thematic KKN is an effective approach to increasing the potential
of MSMEs in Kota Pari Village, Pantai Cermin, through the use of digital technology
and online marketing. This program also provides benefits for KKN students in
developing skills and increasing awareness of their role in the development of
Indonesian society, especially village communities.

Kata Kunci: Internat of Things; Digital Marketing; KKNT; MBKM; MSMEs.
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The economic condition of a country is very dependent on economic conditions in a
Village (Hariyanto & Wahyuni, 2020; Sebayang et al., 2021; Wahyuni et al., 2021; Wahyuni & Mesra,
2022). Through productive Micro, Small and Medium Enterprises (MSME) activities in
villages (Agustin, 2021; Bagi et al., 2019; Mesra et al., 2021; Radjab et al., 2017), they can
move the wheels of the economy through competitive market activities.

MSMEs (Micro Small and Medium Enterprises) are businesses run by individuals,
households or small business entities. One of the quality local business products arises
from developing the potential resources found in a village (Inovasi et al., 2015; Lubis
et al., 2022; Siregar et al., 2021). The emergence of businesses and tourist attractions
will then increase the absorption of local labor to process this potential into new
superior products.

Kota Pari Village is one of 12 villages in the Pantai Cermin District area, which is
located 7.5 km to the west of Pantai Cermin District. Kota Pari Village has an area of
1000, Ha. Of the 12 hamlets in Kota Pari Village, several hamlets have potential
business units that can grow better if developed and fostered. Through the KKNT
program we assist the community to develop MSMEs in Kota Pari Village. The MSMEs
being assisted are pandan weaving craftsmen, Kecepe Shrimp, Brown Sugar Home
Industry.

Internet of Thins ( IoT) and digital marketing promotional media is expected to be an
effective choice for MSMEs in developing their business and reaching national and
international markets. Conventional promotional media (Adawiah et al., 2023; Sulaa &
Betoambari, 2020; Wahyuni et al., 2019), which require a lot of money and are much more
complicated, are no longer a main concern for MSME players because of digital
marketing (Khalig & Sari, 2022; Mutagqin et al., 2021; Supiyandi et al., 2023; Supiyandi & Zen, 2019).
MSME players, by using digital marketing, can reach a wider and wider range of
potential customers, not just limited to one promotional area. Digital marketing can
reach a wider area than conventional marketing, so this is a solution option for
business expansion. MSMEs can use social media as a digital marketing tool. Apart
from low costs and no need to have special skills in carrying out initial initiation, social
media is considered capable of directly reaching consumers. The lack of knowledge of
MSME players regarding digital marketing inspired the Community Service team to
provide outreach and provide understanding regarding the use of information and
communication technology. If MSMEs understand the importance of digital marketing
for their business, it is hoped that they will be motivated to use digital marketing as a
means of communication and promotion and can practice it directly by utilizing social
media. The focus of the problem program in the village of Kota Pari Pantai Cermin is
that MSME actors experience problems in product marketing and branding of UKM
products which are still relatively simple and do not use technology so that the
application of information technology in promotions, especially digital marketing, is
able to increase the marketing of MSME products which has an impact on increasing
sales and improving the standard of living of the people of the Pari city village.
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Metode

Using qualitative approach methods such as participating in activities who is at the
village office, provides outreach to MSMEs in the village, teaches children lessons, and
visits elementary schools. However, the focus of this KKNT work program is digital
marketing for MSMEs in the village of Kota Pari Pantai Cermin. In the Merdeka Belajar
program, Merdeka Campus, Thematic Real Work Lectures in Kota Pari Village,
Cermin Beach, the following method is used:

Identify the potential of MSMEs.

Surveys and research were carried out at the beginning to identify the potential of
MSMEs in Kota Pari Village, Pantai Cermin. This stage of the process involves local
stakeholders, such as MSMESs, government institutions and the community in this
identification process.

Needs Analysis.

Students Collect data and information about the needs and challenges faced by
MSMEs in Kota Pari Village, Pantai Cermin in digital marketing and product
promotion. Data collection was carried out by means of interviews, observations
and literature studies to obtain a comprehensive understanding.

Development of Digital Marketing Programs.

The results of the needs analysis process designed a suitable digital marketing
program for MSME:s in Kota Pari Village, Pantai Cermin. This program includes
training and mentoring in the use of digital platforms, marketing content creation,
social media management, and online marketing strategies.

Program Implementation.

Implementing a digital marketing program involving Independent Campus
students at thematic real work lectures as facilitators. Students provide training,
assistance and guidance to MSME players in implementing the digital marketing
strategies they have learned.

Evaluation.

Measuring the level of success of the impact of the digital marketing program that
has been implemented on MSME:s in Kota Pari Village, Pantai Cermin. Evaluation
is carried out through surveys, interviews, sales data analysis, and direct
observation. The impacts measured include increasing income, increasing product
exposure online, and increasing the knowledge and skills of MSME players in
digital marketing,.

Dissemination of Results.

Disseminate the results of community service programs through scientific
publications. Involving related parties, such as MSMEs, local governments and
educational institutions, to ensure wide and sustainable dissemination of
information.

Monitoring and Follow-up.
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Monitoring MSMEs that have participated in the digital marketing program to
ensure the continuity and sustainability of the digital marketing strategy that has
been implemented. Provide additional follow-up and support as needed.

Work procedures

e Delivery of KKN students.

e Thematic KKN socialization, an institutional approach to the ranks village
government such as the village head and his staff.

e Make introductions to the community.

e Preparing a Thematic KKN program plan with the team

e Implementation of additional activities organized by village office.

e Field Supervisors carry out evaluation and monitoring with the aim of
recapitulating all the results of program activities and then determining whether
the implementation of the program is in accordance with the expected targets or
not.

e Pick-up of students participating in the Pari City Village KKN.

Results and Discussion
The results of the MBKM KKN program in Kota Pari village ran smoothly and
successfully, as shown by the program achievement indicators as follows:

Activity Target Success Indicators

Observation of Pari City Village, Pantai Cermin MSME data in Kota Pari

KKNT activity District,  Serdang  Bedagai Village

locations Regency

Cooperation Cleans Mosque located in Kota Pari The cleanliness of the

the Mosque Village mosque in Kota Pari
Village

Teaching Pari City Village Elementary Children are able to do

elementary school School children homework more easily

children to learn

Digital Marketing to MSMEs in Kota Pari Village MSMEs in Kota Pari

MSMEs Village are tough and
independent

assisting village Teenagers in Kota Pari Village  increasing understanding

officials and the and awareness of

TNI, Polri to carry teenagers  about  the

out outreach dangers of drugs

regarding the

dangerous impacts

of drugs
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participate in Farmers in Kota Pari Village building closeness
helping farmers between KKNT Students
harvest vegetables and Sekitra Residents
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Figure 2. delivery, monitoring and pick-up of field supervisor lecturers
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Figure 3. activities to help people harvest Vegetaes
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Figure 3. Provide private tutoring to elementary school children

Conclusion

The student work program is carried out throughout Kota Pari Village, Pantai Cermin
subdistrict running smoothly and successfully. Students can socialize and apply the
knowledge gained in college and all work programs are planned to develop the
potential of the community concerned with Thematic KKN. It also develops
competence and grows professionalism, Thematic KKN students as prospective
graduates and hopes to have a more meaningful impact on the students themselves.
The series of Thematic KKN program activities provides useful experience for
Thematic KKN students at Panca BUdi Development Universities, the university
community and local governments so that they can be used to develop and improve
their respective duties and functions.

This work is licensed under a Creative Commons Attribution-ShareAlike 4.0 International License.
9


http://creativecommons.org/licenses/by-sa/4.0/

SINERGI E-ISSN : xXxX-xXxX
International Journal of Community Vol. 1 No. 1 March 2024
Service Learning

Reference

Adawiah, A., Manajemen, P., Lamappapoleonro, U., Manajemen, P., Lamappapoleonro, U., Posting,
M., Akun, P., Menuju, P., Bisnis, A., Tertarget, M. F., & Taruna, K. (2023). PELATIHAN ONLINE
MARKETING BAGI PEMUDA KARANG TARUNA DESA MATTABULU DALAM RANGKA
PENGEMBANGAN DESA WISATA MENJADI. 1, 52-56.

Agustin, D. (2021). Pelatihan Desain Kemasan Produk Olahan Bandeng di Desa Sawohan Sidoarjo.
3(2).

Bagi, F., Mart, B., & Indonesia, D. (2019). Pelatihan Manajemen Ritail Berbasis Potensi Lokal Melalui
Strategi. 1(1), 67-73.

Hariyanto, E., & Wahyuni, S. (2020). Sosialisasi Dan Pelatihan Penggunaan Internet Sehat Bagi
Anggota Badan Usaha Milik Desa ( Bumdes ) Mozaik Desa Pematang Serai. Jurnal ABDIMAS BSlI,
3(2), 253-259.

Inovasi, J., Nugraha, S. P., & Agustiningsih, W. R. (2015). PELATIHAN PENANAMAN TANAMAN OBAT
KELUARGA ( TOGA ). 4(1), 58-62.

Khaliq, A., & Sari, S. N. (2022). PEMANFAATAN KERANGKA KERJA INVESTIGASI FORENSIK JARINGAN
UNTUK IDENTIFIKASI SERANGAN JARINGAN MENGGUNAKAN SISTEM DETEKSI INTRUSI (IDS).
Jurnal Nasional Teknologi Komputer, 2(3), 150—-158.

Lubis, A., Nababan, E. B., & Wahyuni, S. (2022). PENINGKATAN SDM PROMOSI DINAS PARIWISATA
SAMOSIR MELALUI PELATIHAN WEBSITE MENGGUNAKAN CMS WORDPRESS. JMM (Jurnal
Masyarakat Mandiri), 6(6), 4576—4586.

Mesra, B., Wahyuni, S., Sari, M. M., & Pane, D. N. (2021). E-Commerce Sebagai Media Pemasaran
Produk Industri Rumah Tangga Di Desa Klambir Lima Kebun. 1(3), 115-120.

Mutagqin, G., Fadilah, J. N., & Nugroho, F. (2021). Implementasi Metode Path Finding dengan
Penerapan Algoritma A-Star untuk Mencari Jalur Terpendek pada Game “Jumrah Launch Story.”
Walisongo Journal of Information Technology, 3(1), 43-48.

Radjab, E., Tj, T. A., Jurusan, D., Niaga, A., Negeri, P., & Pandang, U. (2017). Pelatihan Pemanfaatan
Media Online sebagai Sarana Pemasaran. Prosiding Seminar Hasil Pengabdian Kepada
Masyarakat (SNP2M), 2017, 292-295.

Sebayang, S., Nuzuliati, & Wahyuni, S. (2021). Edukasi Kepada Perangkat Desa Tentang Motivasi
Kerja Kepemimpinan dan Budaya Organisasi. 1(1), 51-58.

Siregar, M., Zamriyetti, Wahyuni, S., & Rahmaniar. (2021). Pelatihan Sistem Tanam Hidroponik
Kepada Para IBu Jalasenastri FASHARKAN Belawan. Jurnal Abdimas Hawari, Jurnal Pengabdian
Kepada Masyarakat, 1(1), 9-17.

This work is licensed under a Creative Commons Attribution-ShareAlike 4.0 International License.
10


http://creativecommons.org/licenses/by-sa/4.0/

SINERGI E-ISSN : xXxX-xXxX
International Journal of Community Vol. 1 No. 1 March 2024
Service Learning

Sulaa, D. I. K., & Betoambari, K. (2020). PELATIHAN CITIZEN JOURNALISM BAGI REMAJA USIA
SEKOLAH DI WILYAH PESISIR PANTAI NIRWANA. 20-27.

Supiyandi, S., Rizal, C., & Fachri, B. (2023). Implementasi Model Prototyping Dalam Perancangan
Sistem Informasi Desa. Resolusi: Rekayasa Teknik Informatika Dan Informasi, 3(3), 211-216.

Supiyandi, S., & Zen, M. (2019). Sistem Pendukung Keputusan Proses Kenaikan Jabatan dan
Perencanaan Karir Pada PT. ABC Dengan Metode Profile Matching. ALGORITMA: JURNAL ILMU
KOMPUTER DAN INFORMATIKA, 3(1), 55.

Wahyuni, S., Batubara, S., & Mendalin, O. (2021). TRANSFORMASI PROMOSI DIGITAL OBJEK
PARIWISATA DIKABUPATEN: PKM. Jurnal Abdimas HAWARI: Jurnal Pengabdian Kepada
Masyarakat, 1(1), 26—-33.

Wahyuni, S., & Mesra, B. (2022). Mozaik BUMDES Waste Bank Application Development Using
Android-Based GPS. Jurnal Mantik, 6(3), 2781-2788.

Wahyuni, S., Mesra, B., Lubis, A., & Batubara, S. (2019). Penjualan Online lkan Asin Sebagai Salah Satu
Usaha Meningkatkan Pendapatan Masyarakat Nelayan Bagan Deli. Ethos: Jurnal Penelitian Dan
Pengabdian Kepada Masyarakat, 8(1), 89-94.

This work is licensed under a Creative Commons Attribution-ShareAlike 4.0 International License.
11


http://creativecommons.org/licenses/by-sa/4.0/

